


Why is OSHC 
important?



Student Self Registration

OSHC membership with Medibank Private
Students with OSHC membership with Medibank Private 
must order their membership card online. Go to: 
https://secure.medibank.com.au/sml/StudentRegistration
.aspx

Once you have completed registration your OSHC 
membership card and welcome pack will be sent to you.

If your require any further help please contact the 
International Student Adviser at your campus.
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Have you got your welcome kit 
Check the details on your card

Keep it in your wallet 

Got your welcome kit 

Name 

Expiry date



Keep your details up to 
date

Tell us if your details are incorrect 
Contact Medibank Private to change your details:
- your address in Australia
- email address
- mobile number 



What is covered?

Your Medibank Private OSHC will help pay the cost of: 
Hospital accommodation 
Doctors/medical practitioners to treat you 
Ambulance transport 
Pathology services
X-rays
Prescription medicines
Eye tests
Mental health and counselling help

For more information – check out your welcome pack



What is not covered?

Dental services
Glasses or contact lenses
Physiotherapy, chiropractic or osteopathy
Alternative therapies
Cosmetic surgery
Certain pregnancy related services 
Pre-existing conditions



Who can be covered?

Single membership – covers you  
Family membership covers:

You 
Your spouse
Dependent children



New

Online claims via Medibank website
6% discount on 13 months cover and 

over
– Visa Length Cover. 
– You will be rate protected – currently $429
– You will always be fully compliant with visa condition 8501
– minimal risk of bad financial debts & peace of mind and security

Suspend your membership – from 1- 6 
months 



Free 24/7 emergency medical & 
legal assistance 
Free short term counselling service
Face-to-face service
Multi lingual support
feelbetter Rewards

Other benefits of your 
OSHC



Health Advice



Making claims is easy

Treatment by 
a doctor (GP)

Pay at the time of your visit
Visit a Medibank Private Retail Centre 
We pay the claim into your bank account
OR Claim on the spot at selected doctors

Prescription 
medicines

Pay for your prescription
Visit a Medibank Private Retail Centre 
We pay the claim into your bank account

Treatment in a 
hospital

Contact Medibank Private before you  make a 
booking for treatment to find out how to claim



Direct Billing Centres



Important Contacts

Retail centre: www.medibank.com.au
Go online: medibank.com.au/oshc
Email us: ask_us@medibank.com.au
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